


Take your next leap 
with confidence.

You didn’t decide on a whim to sell your home, 
so don’t trust the sale to just anyone. Making smart 
decisions from the start helps prepare you for a 
successful closing.  

When you diligently prepare to sell your home, 
you are setting yourself  up for success. At the Kelly 
Todd Group, two critical parts of  this process are 
related to pricing and staging. 



The No. 1 thing that will sell your house is pricing it at its highest advantage. 

We help our clients price their homes within the parameters of what the market 

can bear, and that first impression is critical. If you overprice from the start, your 

experience will likely take longer and be more stressful than you anticipated. 

Your house needs to be the first perfect house your buyer sees. This means the 

condition of your home and its curb appeal have to be perfect.

You want to offer the nicest house with the best amenities at a competitive 

price. To do this, we look at the competition and often preview houses, and 

then look at price points and evaluate what makes the most sense. Similar to 

appraisers, we research sales over the past 12 months in your neighborhood 

so we are comparing apples to apples with similar houses within the same 

geographic radius. 

Ask the Right Price

TA K E  Y O U R  N E X T  L E A P  W I T H  C O N F I D E N C E

HOUSE READY TO BE 
SHOWN

AGREE ON THE
RIGHT PRICE

COMPARE
PRICE POINTS

DISCUSS WAYS
TO STAGE

YOUR ROOMS

DISCUSS
POSSIBLE
REPAIRS

The path to creating a perfect first impression.

EXAMINE THE
COMPETITION



The second critical part of the process is to look at your home through the 

eyes of buyers to be sure they can easily picture themselves living in your 

space. We know the importance of staging and how to stage your home 

without spending a lot of money. 

On the inside, a seller typically should remove about 50 percent of personal 

items in order to show it well. Investing in the details of your home will pay 

off when it sells. Take a look at bathroom fixtures to see if some need to 

be replaced. Reglaze an old tub for just a couple hundred dollars. If your 

hardwood floors could be gorgeous, consider refinishing them. Of course, your 

paint and trim have to be perfect. Invest time in landscaping. Curb appeal is 

critical to attract potential buyers. It is what gets your buyer to your front door. 

Mulching and edging around all beds and a professional window cleaning 

can make a huge impact.

The Kelly Todd Group refers the best home services providers in the 

Indianapolis area. These are people we work with regularly and trust. We 

consider anyone who works with the Kelly Todd Group an extension of 

us, providing the same level of service. Looking at homes from a buyer’s 

perspective comes second nature to us. We are completely honest about what 

needs to be done to present your home to make the best impression. And we 

know the best people to handle a particular job if it needs to be outsourced. 

Investing in the Details



Through the selling process, your Kelly Todd Group Realtor will serve as your 

advocate by being resourceful, comprehensive and communicative. We don’t 

want any hiccups. We will prepare you to show your home, find qualified buyers 

and take the necessary steps to ensure a smooth closing. Open communication 

with sellers, buyers’ agents and buyers’ lenders is a top priority. Preapproval 

letters, financing terms and conditions to agreements can become roadblocks 

to a sale, so we prevent or manage obstacles as they arise. Our Client Service 

Manager serves as a front-line client liaison, with the know-how and resources 

to help you when you need it. To our Indianapolis colleagues, we want to 

be viewed as a team that will execute a reasonable, smooth transaction. The 

positive reputation we have among our peers bodes well for our clients.

Raise your expectations

Where do we begin?

HOUSE READY TO BE 
SHOWN

COLLECT SIGNED 
DOCS (DISCLOSURE, 
LBP, ETC.)

MARKETING
PROOF

PHOTOS & VIRTUAL TOUR 
TAKEN

ORDER
MARKETING

HIT
MARKET

Once you have prepared your home to be shown, 
getting it to market takes about a week.

TA K E  Y O U R  N E X T  L E A P  W I T H  C O N F I D E N C E



When you’re in a relationship, there will be little quirks that your partner 

has that you would prefer he or she not have. But you live with them and 

it’s ok. Because 90 percent of the time, your partner is perfect.

Whether you are buying or selling, you will never have a perfect experience. I 
would love to tell you that everything will be sunshine and rainbows, but this 
is the real world. While we do everything possible to minimize unexpected 
hiccups and stress, we can’t control everything. Therefore, it is useful to accept 
these facts up front so that you aren’t unnecessarily disappointed when 
something doesn’t go according to the ideal plan.

Sellers’ biggest hot-button issue is the inspection. Buyers will likely request 
inspection items the seller doesn’t want to perform. Repairs the buyer 
considers important often seem ridiculous to the seller, but you have to put 
yourself in the buyer’s shoes.

A major disappointment can also rear its head when there’s just not a buyer for 
your home. If there isn’t a buyer, you can’t create one. But you can think about 
how you might be able to improve the situation.

First, consider the facts. If 15 homes have pended in your market over the past 
month and you haven’t gotten an offer, look at the condition, price and location 
of your home. You can’t change your location, so you may want to consider 
improving the condition or lowering your price. 

For sellers, the wait for a buyer is the most common headache that makes the 
selling experience less than perfect. To improve your odds, your agent should 
make sure the condition and price of your house are done right, looking at 
statistics and market research to compare.

They should do everything they can to get people in your house. Consider the 
number of showings you’re getting; this should be a direct reflection of the 
market. Hold your agent accountable for generating showings.

It often takes patience for the right buyer to come, and when they come, you 
have to have the best house — priced competitively, right size, right location, 
the amenities the buyer wants, curb appeal, etc. Or, you have to at least have 90 
percent of what they’re looking for in a home.

Being Happy With 90 Percent



The magic is
in the mix.

Having a proven process to follow makes the 
Kelly Todd Group efficient and work smarter. But 
providing you with the best home sale experience 
isn’t about ticking items off a checklist. With 
the Kelly Todd Group, you receive a blend of  
personalized strategies, experience and street smarts 
to set you up for success. 



We know what works and we put our marketing services to work for 
our clients. All marketing activities are communicated with you as the 
homeowner. The Kelly Todd Group will represent your best interests 
at all times and in all negotiations. To market your home to its fullest 
potential, the following will be completed:

Market Research
• Market analysis to establish fair market value

•  Regular monthly market updates to identify sales and competition  
to ensure we are competitive

Marketing Tactics
•  Listing entered into the BLC (multiple listing system) service to be    

available to cooperating Realtors

•  Weekly reverse-prospect searches to indicate prospective buyers     
and contact their agents

• “For Sale” sign placed on your property

• Lock box placed on your property

• Flyer box (depending on traffic and safety) placed on your property

• “Open House” ad marketed on websites and general 

• TalkToTucker.com ad in the Indianapolis Star 

• Advertising in Tucker Talks Homes Magazine

• Advertising on the following sites: 

• Social media (Facebook, Instagram) communication promoting your listing

• Virtual tour of your home

• Direct alerts to potential buyers regarding your listing

• Open houses (if desired)

• Professionally scheduled showings 

Make your marketing count

-   homefinder.com 

-   homes.com 

-   luxuryportfolio.com

-   mibor.com               

-   realtor.com   

-   talktotucker.com       



T H E  M A G I C  I S  I N  T H E  M I X

How will I know if  I have a showing? 

Centralized Showing Service makes it easier for real estate associates all over central 

Indiana to show your home. CSS’s one central phone number and extended hours 

increase efficiency and improve communication, so when someone wants to show your 

home, you are contacted quickly. Before anyone visits your home, you must approve the 

showing date and time.  

You will receive notifications for showings via phone call, email, or text. Feedback on 

your showings will be provided via email.

Administrative Services
• All listing documentation and contracts

• Feedback from showings obtained and communicated

• Negotiation of transaction with the buyer’s agent

• Confirmation that all contingencies on the sales contract are completed

•  Closely monitoring all lender and escrow activities to ensure a  
successful closing



I am not paid until your home sells. At the time of closing, after all the work has 
been completed, I receive a commission.

So how do I earn my commission? With the Kelly Todd Group, you receive a 
blend of tactics, experience and street smarts to set you up for success. That 
includes the following:

Market Research
Asking the right price at the right time for your home is critical to a successful 
home sale. We carry out a thorough market analysis to establish fair market 
value. We know what’s under contract. We know the market to keep you 
competitive throughout the selling process.

Marketing Tactics
To market a home to its fullest potential, we complete the following: Listing 
entered into the BLC, Weekly reverse-prospect searches, “For Sale” sign and flyer 
box, Lock box placed on your property, Advertising, Online listings, Professional 
photography/tour, Direct alerts, Open houses (if desired), Professionally 
scheduled showings.

Staging
When you’re selling your house, it needs to look like a model home. As part of 
our services, we help with staging, from the curb to the coat closet. We make 
sure buyers can see themselves in the house.

Administrative Services
We complete and manage all listing documentation and contracts. We gather 
feedback from showings and communicate it with our sellers.

We also negotiate the transaction with the buyer’s agent once an offer 
has been made. Once a sales contract is drawn up, we confirm that all 
contingencies are completed. We also closely monitor all lender and escrow 
activities to ensure a successful closing.

How Does Kelly Todd Group Get Paid 
When We Sell Your House?



We have fine tuned our process to include every step necessary to ensure 

a seamless sale. Plus, we include client services to keep the stress level 

as low as possible.

When an offer is received, we will:
1 Detail seller expenses and net proceeds

2 Discuss qualifications of the buyer

3 Counsel you and negotiate the best price and terms

4 Prepare a calendar of key upcoming actions

5 Explain all details and contingencies

6 Maintain rapport and communication with the buyer’s agent

During a pending transaction, we will:
1 Order title insurance, deed, survey and other necessary documents

2 When appropriate, meet appraiser at your property  
 and present market data

3 Review and respond to the inspection report

4 Keep you up-to-date on pending details

5 Communicate with the borrower’s lender

6 Assist cooperating agent with any conditions relative to the sale

7 Review the title work and survey

8 Schedule and coordinate the closing

At closing, we will:
1 Discuss proceeds and closing statements with you

2 Attend the closing and answer all questions

3 Coordinate possession of property

4 Maintain a file of transaction documents

5 Assist in the transfer of utilities and keys

The Kelly Todd Group selling process

T H E  M A G I C  I S  I N  T H E  M I X



Make it
look easy.

Our clients enjoy the selling process knowing they 
are in caring, capable hands. To us, a successful 
transaction is one where our client leaves feeling 
like their goals were met. We are happy to provide 
referrals if  you would like to speak to Kelly Todd 
Group clients. Please visit KellyToddGroup.com for more 
kind words from our clients.



Kelly has a tremendous grasp of  the Indianapolis 
real estate market… we were very pleased with 

the terms of  the sale of  our house… sellers 
would be lucky to secure her services. 

—  M I C H A E L  B R O W N I N G

The entire experience… was flawless.
—  D O R I  L O O M E R

M A K E  I T  L O O K  E A S Y

Made the daunting home sale, purchase and 
move process a delight.

—  S C O T T  A N D  L I S A  K R A E G E

She knew the area inside and out… exceeded my 
expectations in every aspect of  this process… I would 
highly recommend her to anyone.

—  T O D D  K L A A S S E N

My husband and I were not looking forward 
to the moving process, but Kelly made it 

much easier and less stressful. 
—  E L I Z A B E T H  P E R Y

Whether buying or selling, they exemplify utmost 
professionalism with personal attention.

—  C H E R I E  A N D  D . R .  F O L E Y



Now you are ready. 
So let’s go.



F.C. Tucker Company, Inc.
317.843.7766 Office
317.258.5253 Cell
317.524.7563 Fax
kelly@talktotucker.com

Contact the Kelly Todd Group to take your next step

9279 N. Meridian St.
Indianapolis, IN 46260

The Kelly Todd Group was founded on the principles of professionalism, hard 

work and outstanding client service. Kelly and her team are dedicated to 

becoming each client’s comprehensive real estate resource by building strong 

relationships based on trust, knowledge and open communication.

Kelly is a lifetime resident of Indianapolis, a Platinum Producer and first vice 

president of F.C. Tucker Company’s Residential Division. She is consistently 

ranked in the top 10 agents in the F.C. Tucker Company and ranked in the 

top 1 percent of all MIBOR Realtors. To learn more about Kelly and the other 

members of the Kelly Todd Group, visit kellytoddgroup.com




